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The purpose of this plan is to provide effective procedures for dealing with a
pollution incident at VEOLIA sites located within NSW which hold NSW
Environmental Protection Authority (EPA) licenses for one or more
facilities/operations on site. The information and procedures contained within this

PURPOSE document are in accordance with requirements as set out within the Protection of
the Environment Legislation Amendment Act 2011 No 63.
This Plan is provided as part of each VEOLIA site Emergency Response Plan (ERP) in
accordance with the procedures set out in the Emergency Management Procedure
Scope This manual applies to all Veolia entities across NSW throughout all lines of business.

Review Frequency

Annually and following activation of the PIRMP
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Purpose and Definitions

Veolia holds an Environmental Protection License with the NSW Environment Protection Authority (EPA) for
Brandster Services. As per the Protection of the Environment Operations Act 1997 (the POEO Act), the
holder of an Environment Protection Licence must prepare, keep, test and implement a Pollution Incident
Response Management Plan (PIRMP) that complies with Part 5.7A in relation to the activity which the
licence relates.

If a pollution incident occurs in the course of an activity so that material harm to the environment (within
the meaning of section 147 of the POEO Act) is caused or threatened, the person carrying out the activity
must immediately implement this plan in relation to the activity required by Part 5.7A of the POEQ Act. A
pollution incident as defined by the EPA is “an incident or set of circumstances during or as a consequence
of which there is or is likely to be a leak, spill or other escape or deposit of a substance, as a result of which
pollution has occurred, is occurring or is likely to occur. It includes an incident or set of circumstances in
which a substance has been placed or disposed of on premises, but it does not include an incident or set of
circumstances involving only the emission of any noise.

A copy of this plan must be kept at the licensed premises, or where the activity takes place in the case of
mobile plant licences, and be made available on request by an authorised EPA officer and to any person
who is responsible for implementing this plan.

Parts of the plan must also be available either on a publicly accessible website, or if there is no such
website, by providing a copy of the plan to any person who makes a written request. The sections of the
plan that are required to be publicly available are set out in section 74 of the Protection of the Environment
Operations (General) Regulation 2022,

Brandster Services’ Pollution Incident Response Management Plan (PIRMP) has been developed in
accordance with the Protection of the Environment Operations Act 1997 and the Protection of the
Environment Operations (General) regulations 2022.

Pollution Incident means an incident or set of circumstances during or as a consequence of which there is
oris likely to be a leak, spill or other escape or deposit of a substance, as a result of which pollution has
occurred, is occurring or is likely to occur

Notification of pollution incidents:

A pollution incident on a VEOLIA site must be notified according to the notification procedure contained in
this document in the event that the incident:

e Causes harm to the health or safety of human beings or the environment which is not trivial, and/or
®  Which results in monetary loss or damage costing an amount exceeding $10,000 (cost to include
clean-up/further pollution mitigation measures)

Not Trivial means:

e Harm to human health (Injury/lliness) as a result of a pollution incident which is of major severity or
above (as defined in the Incident Reporting and Corrective Action Procedure)

Internal Document - uncontrolled when printed Page 3 of 21




Brandster Services LTP St Marys

Brandster Services Pollution Incident Response Management Plan (PIRMP)- MAN-18263 - 2

e Harm may in some instances not result in an injury classified as major but may still be considered
notifiable. This decision is to be made by the Site Manager or most senior worker on site at the time of

the incident

e Harm to the environment which is of major severity or above (as defined in the Incident Reporting and

Corrective Action Procedure)

Site Information

Environment Protection Licence (EPL) Details

Name of Licensee:

Veolia Environmental Services (Australia) Pty Ltd

ABN:

20 051 316 584

EPL Number:

5973

Premises Name and Address:

Brandster Services
Units 4-7 15 Leeholm Rd St Marys NSW

Company or Business Contact Details

Name: [N

Position/Title: NSW State Manager, Liquid, Clinical &
Hazardous Waste

Business Hours contact number/s:
After hours contact number/s:
Email:

Website address:

https://www.anz.vealia.com/

Scheduled activity/activities on EPL:

Waste processing (non-thermal treatment)
Waste storage

Fee- based activity/activities on EPL:

e Non-thermal treatment of hazardous and
other waste

e Waste storage - hazardous, restricted solid,
liquid, clinical and related waste and
asbestos waste

Contact Details or Persons on site in the event of a Pollution Incident

PIRMP Activation

Name: [

Position/Title: NSW State Manager, Liquid, Clinical &
Hazardous Waste

Business Hours contact number/s:
After hours contact number/s:
Email:

Notifying Relevant Authorities
(Notification should be made by a person with an

Name: [N

Position/Title: NSW State Manager, Liquid, Clinical &
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appropriate level of authority within the company) Hazardous Waste

Business Hours contact number/s:
After hours contact number/s:
Email:

Managing response to pollution incident Name: || G
Position/Title: Assistant Manager

Business Hours contact number/s:
After hours contact number/s:
Email:

Governance, Roles and Responsibility

Role Responsibility

Manager Manager has the responsibility to:

e Maintain a Pollution Incident Response Management Plan in
accordance with the requirements of the POEO Act.

e Ensure that staff are trained in the use of this plan and that the
plan is tested at least annually and/or after a major pollution
incident, in accordance with the requirements of the POEO Act.

e Ensure any incident is entered in SpheraCloud

Document Owner The Document Owner has the responsibility to:

e The Document Owner is responsible for maintaining this
document and reviewing it in accordance with the review dates
set in the BMS.

Employees Each employee is responsible for:
e Complying with this plan in the event of a pollution incident.

Notification Procedure for Pollution Incidents
When a pollution incident occurs on site

1. Immediately engage in harm minimisation measures / spill containment as per procedures
documented in the site ERP

2. If the incident presents an immediate threat to human health or property contact emergency
services on 000 immediately

3. Assess the level of actual or potential pollution and decide whether the incident is a ‘notifiable’
incident according to the definition provided on Page 3 of this document.

4. |If the incident is considered ‘notifiable’ the following agencies must be notified immediately in
listed order:

a) For pollution incidents within normal working hours the worker nominated as ‘Notifying
the Authorities’ as per the table on Page 4 of this document (or the most senior worker on
site at the time of the incident) must make all notifications
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b) For pollution incidents which occur outside of normal working hours the most senior
worker on site at the time of the incident must make all notifications

Environmental Regulatory Authority: | NSW EPA Contact: 131 555
Work Health and Safety Regulatory Authority: | Safe Work NSW Contact: | 131050

: Department of Planning,
Consent Authority Industry, Environment Contact 1300 305 695
Local Council: | Penrith City Council Contact: | (02) 4732 7777
Fire and Rescue: | NSW Fire and Rescue Contact: | 1800 555 727

Ministry of Public Health Unit: | Nepean Blue Mountains Local Health District

Business Hours: | (02) 4724 2000

After Hours (Nepean
Hospital):

(02) 4734 2000

Hazard and Controls

The types of hazards which may occur on site include:

e Land or water contamination from Leachate

e Land or water contamination from hazardous chemicals stored on site
e Land contamination from sub-surface gas migration to neighbouring community
e Air contamination from waste material odours

e Air contamination from dust pollutants off external maturation pads
e Air contamination from smoke or fumes in the event of a fire

e Air contamination from uncontrolled release of gas

® Noise from construction works and/or site operations

e Non conforming waste delivered to site

e Windblown litter beyond site boundary

Hazard Likelihood
Chemical Spills Low

Sewage Spills Low

1120 Spills Low

Site specific hazards to human health or the environment identified on the site including the likelihood of their
occurrence and the actions taken to eliminate or reduce those hazards are recorded on the site Risk Register.
The site Risk Register contains information relating to the area or process to which the risk applies and the risk
scenario. A risk rating/likelihood of the hazard occurring is available for all scenarios and the controls in place
to minimise the likelihood of an incident occurring

Pollution Incidents Likelihood

e Natural disaster — Earthquake/Storm/Flood/windstorm
e Chemical Spill
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L ]

® Bunding structural failure
e leachate structural failure
e Leachate tank Overflow

L ]

L ]

e Fire within waste

e Compost Fire

e Failure of septic system

L

e Procedure failure

e Gas power plant explosion
e Mobile Plant Failure

e Fixed Plant Failure

Chemical/diesel storage tank failure

Liquid tanker failure (Leachate)
Liquid Tanker Failure (Diesel)

Spontaneous combustion — landfill gas / refining product

Pre-emptive actions to be taken

Pre-emptive actions are actions taken to minimise or prevent any risk of harm to human health or the
environment. The following are the pre-emptive actions taken on site:

Site inductions
Site Environmental Management Plan

Site Environmental Monitoring Program
Provision of training and competency assessment for VEOLIA’s Safe Operating Procedures
Provision and use of spill containment kits
Bunding as per requirements of the Bund Construction and Maintenance SOPO78 for all

chemical storage areas
e Where applicable all processes on site are undertaken in accordance with the relevant Australian

Standard/s

Inventory of Potential Pollutants on Site

Potential Pollutants on site can come in many forms. Chemical pollutants are a considerable risk dependent on
the quantity held on site and the storage method used. Hazardous chemicals stored, used or handled on site
are recorded on the site ChemAlert. Chemical Registers are kept online in accordance with the Hazardous
Material and Chemicals (ChemAlert Governance) PRO - 123 - 6.

The following table includes all non-chemical potential pollutants identified for the site including the maximum
quantity held on site and the storage method.

2 Hazards Risk Rating | Residual Risk
Potential Maximum Storage using after
tity held Method
Pollutant qual? L tyie/Methe VEOLIA Risk | implemented
on site of storage ;
Matrix controls
Skin irritation and Low Low
dermatitis
Stored in Eye irritation
Engine oil 2 x 205L Drums ——— y
Harmful if swallowed
Slipping hazard if spilled
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Pump oil

2 x 205L Drums

Stored in
Factory 4

Skin irritation and
dermatitis

Eye irritation
Harmful if swallowed
Slipping hazard if spilled

Low

Low

Waste ail

2 x 205L Drums

Stored in
Factory 4

Skin irritation and
dermatitis

Eye irritation
Harmful if swallowed

Slipping hazard if spilled

Low

Low

Power steer oil

1x 20L Drums

Stored in
Factory 4

Skin irritation and
dermatitis

Eye irritation
Harmful if swallowed

Slipping hazard if spilled

Low

Low

Oxy-acetylene
kit

1 x "G"Size
Cylinder

Stored in
Factory 4

Fire and explosion risk
Burns from hot surfaces
High pressure gas hazard

Asphyxiation risk in
confined spaces

High

Medium

Truckwash

1x 20L
Truckwash

Stored in
Factory 6

Chemical burns
Eye and skin irritation

Respiratory irritation if
misted

Slipping hazard

Medium

Low

LPG Cylinders
for Jet Fire
Heater

2 x “109kg"
Size LPG
Cylinders

Stored in
Factory 6

Highly flammable
Explosion risk

Frost burns from liquid
contact

Asphyxiation risk if leaked

High

Medium

Pleasant Plus
QOdour Control

1 x 50L

Stored in
Factory 6

Eye irritation

Skin sensitization
Respiratory irritation
Harmful if swallowed

Low

Low

Safety Equipment on site

Safety equipment is any equipment located on site which can be used to minimise the risks of a pollution

incident occurring or can be used to assist in containing / controlling a pollution incident.

Available on site as listed below:
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Type of Safety Equipment

Description — what used
for

Storage Location on site

Spill Kits

Materials to quickly contain
and clean up hazardous spills

Unit 4 next to floor wash pits

Materials to quickly contain
and clean up hazardous spills

Unit 6 next to showers

Materials to quickly contain
and clean up hazardous spills

Unit 7 next to carbon filters

Collection sumps / waste pits

Collect and temporarily store
liquid runoff, waste, floor
wash, drainage, waste oil

3xinUnit4
linUnite
2xinUnit7

Collect and temporarily store
stormwater

3 on the hardstand and 2 along the side of the

property. 1 large pit on SW of Unit 1.

Permanent containment wall

Around all tanks in Unit 4

Around toilets & shower in Unit 6 and by

Bunds (fixed) or barrier to prevent s!:ulls ctrancE to hit T
and leaks from spreading 2 : p :
Around toilets & shower in Unit 7 and by exit
PPE Protanon of |nd|\f:duals and Worn at all times onsite
handling of materials
Drain Caps Stopping discharge Stormwater drains in front of Unit 5 & 6

The precise location of the Fire Fighting Equipment is indicated in Brandster Services Emergency Response
Plan MAN-18135. The document illustrates locations of:

e \Water hoses
e Fire hydrants
e First Aid Kits

General PPE site requirements are addressed in the Brandster Services Site Induction. Where additional PPE

is required (eg. chemical suits) the requirements are spelled out in the relevant task-specific work

instructions.

The site’s risk register contains a hierarchy of control pertaining to safety risks on site. The risk register is
reviewed periodically, kept on site in both a soft and hard copy, and available to staff,

Note: the Safety Data Sheet for all chemicals on site are kept online in accordance with the Hazardous Material
and Chemicals (ChemAlert Governance) PRO - 123 - 6.

Harm Minimisation Measures on site

Harm minimisation measures on site are actions or measures which are taken to minimise the harm to
humans or the environment in the event of a pollution incident on site. The following is a list of the harm

minimisation measures on site:

* Emergency Response Plans MAN-18135 — including evacuation diagrams and emergency evacuation

point locations.

* Emergency Response plan training and exercises as per the requirements of the Emergency
Management Procedure PRO-323

* Trained and accredited First Aiders and Wardens

* Provision of fire-protection systems including fire fighting equipment

* Availability of VEOLIA personnel with environmental management knowledge for the purposes of
assessing environmental impact in the event of a pollution incident.
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* Local medical facility contact
* Site warning alarm system

* Siren and Loudspeaker
* Phone communication

e Two way Radio communication

The response procedures cover Emergency Response Plan MAN-18135, Chemical Spill and Gas Leak
PRO-126 and other potential emergencies and incidents.

Actions to be taken in the event of an emergency

Immediate actions are those actions which minimise or prevent harm to human health or the environment as a
result of a pollution incident. The actions to be taken in the event of a pollution incident are as per the
Response Procedures detailed in the site ERP relevant to the type of pollution incident which has occurred.

Actions for responding to Pollution caused by an incident

Following the initial response to a pollution incident occurring on site (as outlined in the site ERP), actions will
be taken to combat any harm caused to the environment as a result of the incident. All actions taken will be in
collaboration with the relevant authorities and where applicable VEOLIA will engage qualified and experienced
persons to assist in any required clean-up and mitigation activities.

It is the responsibility of the Site Manager in consultation with the site Compliance Personnel (where
applicable) and the state SHEQ team to ensure accurate and timely communication between all parties
involved, including but not limited to:

Relevant authorities,

Neighbouring properties,

Any other persons affected by the incident and
VEOLIA management

All pollution incidents must be investigated and corrective actions completed with the aim to prevent further
incidents from occurring in the future and entered into SpheraCloud - Integrated Management System.
Governance, Roles and Responsibility
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Communicating with Neighbours

The following flowchart illustrates the actions to be taken in the event of a ‘notifiable’ pollution incident
occurring on a VEOLIA site:

Initial notification NSW Community Engagement

Affected neighbouring properties Liais on
(Commercal and/or residential) wall (or nominated mpresentaive of)
initally be contacted via phone Liaises with Site Manager regarding
within a suitable tmefmme further communication requirements

vetsite - Communityupdaes
page villcontan &l further relevant
nformaten and wil be updaled as
requred

y

Community Reference Groups (CRG)
villbe used to dsseminate information
st planned meetingsor where
necessary extraordinary meetings |

I

Other communicztion syategies will be
ued as deemed nece=ary e
Sacial Media, Email, Doer knodk

Communicating with Neighbours — Actions to be taken:
1. Site Manager upon becoming aware of a notifiable pollution incident assesses the severity of the
incident with regard to impact on neighbouring properties
a. Consider the following

Does the pollution incident have the potential to affect one or more neighbouring
properties?
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ii. How will it affect them (including long and short term effects)?

iii. What actions need to be taken by the neighbouring properties to protect them from
harm?

b. Site Manager contacts the NSW Community Engagement Liaison within two hours of the
incident occurring and informs of the incident & possible impact on neighbouring properties

2. Site Manager contacts the neighbouring properties deemed necessary and provides them with the
following information relevant to the pollution incident:

a. What has happened?

b. The Health and Safety implications for them

c. Corrective Actions which have been activated to minimise the harm/prevent further harm
d. What to expect?

e. Information on the VEOLIA website ‘community updates’ page for future updates

f.  His/Her contact details for further queries/concerns

3. NSW Community Engagement Liaison liaises with Site Manager and provides updates through the
following communication channels as required:

a. VEOLIA website on the ‘Community updates’ page. (Updates contralled by the NSW Community
Engagement Liaison).

b. As needed, other communication strategies will be employed to inform neighbouring properties
and the wider community of important information related to VEOLIA owned and/or operated
sites

The Site Manager must ensure a current listing of neighbouring property addresses and contact numbers are
available at all times.

When assessing the impact the event may have on neighbours and the community, Veolia will consider:
For airborne pollutants (eg chemical fumes, smoke):

Type of pollutant;

Prevailing winds;

Height and magnitude of emission;

Location of any on-site fallout or off-site impacts;
Likelihood of the pollutant reaching ground level;
Possible impacts on sensitive receptors.

For waterborne pollutants (eg sewage, effluent, liquid chemical spills, stormwater contamination):

e Type of pollutant;

e Potential of pollutant to reach downstream waterways;

e Users of downstream waterways e.g. recreational users, holders of water irrigations licences,oyster
growers.

Consideration is given to directly notifying any sensitive premises in close proximity, such as schools,
pre-schools, nursing homes and hospitals. The following communications mechanisms are available to Veolia in
the event of an incident. The most suitable communication mechanism will depend on the type of incident and
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the type and number of external parties who may be impacted. The appropriate mechanism for each incident
will be decided on

by the Site Manager:

Website update
telephone notification
signage

letterbox drops

Door Knocking

Specific information that may be provided to neighbours may include a description of the incident, the type of
pollutant and the status of the incident. Specific recommendations may be given to minimise the risk of harm
including:

e for airborne pollutants: close windows and doors, remain inside.
e for waterborne pollutants: avoid contact with or use of water in affected waterways or waterways likely

to be affected.

The specific recommendations will be dependent on an assessment of the incident and may be based on
recommendations by external parties such as HAZMAT specialists or Fire and Rescue.

Staff Training

The relevant VEOLIA workers for the site as recorded in the site ERP must be trained in accordance with the
training requirements outlined in the site ERP. The objective of staff training is to ensure an understanding of
the requirements for notification in the event of a pollution incident occurring on a VEOLIA site, and the
actions to take in the event of an emergency

Records of training must be kept as per the Induction, Training and Competency PROC002.

Emergency Exercises

Emergency exercises will be performed in accordance with the requirements of the site ERP (minimum one
pollution incident emergency drill performed every 12 months), on completion of the exercise the PIRMP will
be reviewed and updated accordingly.

Review of the Plan

It is a legal requirement to test the plan every 12 months and within one month of any pollution incident that
caused or threatened material harm to the environment.

Incidents and exercises occurring on site will be reviewed by the Site Manager in accordance with the
requirements of the Emergency Management Procedure PRO - 323 and the PIRMP will be reviewed and
updated accordingly.

Site Maps

Site Maps are as provided in the site ERP or as below.
Provide a detailed map (or set of maps) showing the:
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e location of the premises to which the licence relates

e surrounding area likely to be affected by a pollution incident
® |ocation of potential pollutants on the premises

¢ location of any stormwater drains on the premises.

It is recommended the position of any discharge points or any other useful information be included on the
map/s, and that any important details on the map are labelled (e.g. the nearest water course or water body
that stormwater drains located on the premises discharge to).

Site Locality
Brandster Services covers an approximate area of 0.10 hectares. The following map shows the approximate
area covered by the Brandster Services, as shown by the dashed lines.

Site access is via Lee Holm Rd

The following map shows the approximate locality of licensed facilities and major chemical quantities of
Brandster Services.
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Appendix C: Floor Plan Unit?
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Appendix B: Floor Plan Unit 6
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Apendix A: Factory Floor Plan Unit 4 OM
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Outline of Stormwater Drainage. Red boxes are stormwater pits.
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Aerial View of Site and Neighbours

Definitions

Emergency - Any event which arises internally, or from external sources, and which may adversely affect
persons or the community generally, and requires an immediate response.

Emergency Response Plan (ERP) - The written documentation of the emergency arrangements for a facility,
generally made during the planning process. It consists of the preparedness, prevention and response activities
and includes the agreed emergency roles, responsibilities, strategies, systems and arrangements.
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EPA - means the Environment Protection Authority constituted by the Protection of the Environment
Administration Act 1991 .

Evacuation - The orderly movement of people from a place of danger.

Harm - (to the environment) includes any direct or indirect alteration of the environment that has the effect of
degrading the environment and, without limiting the generality of the above, includes any act or omission that
results in pollution.

Pollution means -
a) Water pollution, or
b) Air pollution, or
c) Noise pollution, or

d) Land pollution.

Pollution incident - means an incident or set of circumstances during or as a consequence of which there is or
is likely to be a leak, spill or other escape or deposit of a substance, as a result of which pollution has occurred,
is occurring or is likely to occur. It includes an incident or set of circumstances in which a substance has been
placed or disposed of on premises, but it does not include an incident or set of circumstances involving only
the emission of any noaise,

Related Documents

List all related documents to this procedure in the table below, to provide connectivity between this procedure
and related documents.

Document Code/Reference |Document Name
NSW EPA 2020 Guideline: Pollution Incident Response Management Plans
NSW EPA 2020 Protection of the Environment Legislation Amendment Act 2011 No 63.
PRO-263-7 Risk Management Procedure
SOPO78 Bund Construction and Maintenance
PRO-123-6 Hazardous Materials & Chemicals Procedure (ChemAlert Governance)
PRO-323 Emergency Evacuation Procedure
PROC002 Induction, Training and Competency Procedure
TEM-347 Crisis/Incident/Emergency Debrief Report
SOP038 Landfill Gas Management
MAN-18135 Emergency Response Plan
PRO-126 Chemical Spill Response Quick Guide
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Review and Document Control

Version Change Reviewed By Authorised Date

1 Old document - Contact details Brandster Services | Brandster March 24 1998
SHEQ Services SHEQ

2 Original Document Brandster Services | Brandster August 2001
SHEQ Services SHEQ

3 Update Emergency Contact Numbers Brandster Services | Brandster July 2016
SHEQ Services SHEQ

4 Include Site Plans, Staff Ph Numbers, Ste Brandster Services Brandster October 2018

Stormwater Dia., Neighbours & Training spHeqQ Services SHEQ

5 Original Document Brandster Services | Brandster July 2020
SHEQ Services SHEQ

6 Original Document Brandster Services | Brandster February 2021
SHEQ Services SHEQ

7 Original Document Brandster Services | Brandster December 2021
SHEQ Services SHEQ

8 Original Document Brandster Services | Brandster July 2023
SHEQ Services SHEQ

9 New Document Priyanka Chelimela | Environmental |6 Nov 2024

Advisor
10 Update formatting, Review and update | Teri Tewhiu Environmental 22 May 2025
Documents and Update Titles Advisor
PIRMP Test
Date Staff Involved

24/3/98 I o

17/05/2023 I 12 aging Director

13/02/2025 B i & 2GR |
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Typical Veolia incident Response Process

= if it is safe to do so, stop the process causing the environmental incident

STOP

* Remove personnel from the immediate area and take measures such as barricading the
ASSESS RISK/| 2re@ to reduce the risk of exposure to others. This must occur without exposure to danger.

ISOLATE )

ﬁ

= Notify the Facility Manager/Supervisor immediately . For reportable incidents, these must
be escolated to SHEC as per this Manual.

NOTIEY » Early notification to relevant authorities, neighbourss and other stakehoiders. J

*Provide a lst aid respanse (if required)

*Appropriate PPE to be womn as outlined in relevant 5DS and incident/emergency plans
eIdentify the type of material (ond volume] released, without bzing at risk.
CONTROL/ *Determine level of emergency and respond as per incident/emergency plans, in
7 tonfunction with fire & emergency services If present
CONTAIN *Determine if evacuation is required and consider impacts at emergency assembly points J
N\
*Where safe to do 50, ond where released by fire & emergency services , initiate clean up.
CLEAN UP J
'\
*Review comective actions and report in Rivo (internal) and to relevant external parties as
REVIEW/ | reqvired.
REPORT )
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